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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Human Resource Management 128

89

2

1

130

90

Customer Company Total 128
89

2
1

130
90

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Human Resource Management 128

21

2

0

130

21

Customer Company Total 128
21

2
0

130
21
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Human Resource 

Management

128

0.45

2

0.29

130

0.45

Customer Company Total 128
0.45

2
0.29

130
0.45

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Human Resource 

Management

128

12

2

0

130

12

Customer Company Total 128
12

2
0

130
12
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Human Resource 

Management

128

2.40

2

1.28

130

2.38

Customer Company Total 128
2.40

2
1.28

130
2.38

Customer Company
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Detail

PC/Laptop Hardware NoneINC000000303229 Yes  1.09TIR:TIR Missed:Rick Hughes

LowHuman Resource ManagementCapitol Desktop Support Yes  17.02TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Error NoneINC000000313421 Yes  2.21TIR:TIR Missed:Cassandra Opheikens

LowHuman Resource ManagementMetro D Desktop Support Yes  61.33TTR:TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax None NoneINC000000314868 No  0.04TIR:TIR Missed:John Golom

LowHuman Resource ManagementMetro C Desktop Support No  0.04TTR:TTR Missed:Ken Knobel Resolved

Network Error NoneINC000000321627 No  0.35TIR:TIR Missed:Bart Olsen

LowHuman Resource ManagementCapitol Desktop Support Yes  23.67TTR:TTR Missed:Brian Bintz Closed

Application Error Internet ExplorerINC000000322601 No  0.65TIR:TIR Missed:Mary Ann Davis

LowHuman Resource ManagementCapitol Desktop Support Yes  16.26TTR:TTR Missed:Brian Bintz Closed

Application Error PGPINC000000323908 No  0.56TIR:TIR Missed:Linda Whitney

LowHuman Resource ManagementMetro B Desktop Support No  0.56TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop None NoneINC000000324124 Yes  2.17TIR:TIR Missed:Kimball Tanner

LowHuman Resource ManagementCapitol Desktop Support Yes  6.27TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Error NoneINC000000324194 No  0.00TIR:TIR Missed:Amy Ridge

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:John Donaldson Closed

PC/Laptop Error NoneINC000000324295 No  0.29TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.29TTR:TTR Missed:Brian Bintz Closed

Telecom Dial Tone NoneINC000000324399 No  0.08TIR:TIR Missed:Kris M Haslam

LowHuman Resource ManagementVoice Operations No  0.30TTR:TTR Missed:Annette Nielsen Closed

Network None Novell Client for 32-bit WindowsINC000000324444 No  0.00TIR:TIR Missed:Kathy Mares

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000324521 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000324523 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000324530 No  0.00TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Application Reporting NoneINC000000324707 No  0.29TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementMetro D Desktop Support No  5.65TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000324771 No  0.00TIR:TIR Missed:Cathy Lewis

LowHuman Resource ManagementOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Page 257 of 840



Incident Report 
As of 7/6/2011

Human Resource Management

Application Error Novell GroupWiseINC000000324791 No  0.00TIR:TIR Missed:Bethany Alsobrook

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000324794 No  0.45TIR:TIR Missed:Rosanne Ricks

MediumHuman Resource ManagementMetro B Desktop Support No  1.75TTR:TTR Missed:Anthony Booyse Closed

Application Error NoneINC000000324859 No  0.44TIR:TIR Missed:Karen Harris

LowHuman Resource ManagementMetro D Desktop Support Yes  11.58TTR:TTR Missed:Denise Wardle Closed

Application Error Citrix ICA ClientINC000000325218 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

None None NoneINC000000325440 No  0.00TIR:TIR Missed:Dan Brentel

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000325554 No  0.00TIR:TIR Missed:Robbin Williams

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000325809 Yes  1.81TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementCapitol Desktop Support No  1.81TTR:TTR Missed:Cindy Hardman Closed

None None NoneINC000000325818 Yes  1.70TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementCapitol Desktop Support No  1.70TTR:TTR Missed:Cindy Hardman Closed

Application None Utah Master DirectoryINC000000326222 No  0.00TIR:TIR Missed:Lyndrea Wheeler

LowHuman Resource ManagementMetro B Help Desk No  0.06TTR:TTR Missed:Janet Hongsyvilay Closed

None None NoneINC000000326252 No  0.00TIR:TIR Missed:Kris M Haslam

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Error NoneINC000000326390 No  0.99TIR:TIR Missed:Debbie Cragun

LowHuman Resource ManagementCapitol Desktop Support No  0.99TTR:TTR Missed:Brian Bintz Closed

Application None Utah Master DirectoryINC000000326465 No  0.45TIR:TIR Missed:Rachel Peterson

LowHuman Resource ManagementMetro B Help Desk No  0.64TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000326597 Yes  1.86TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementCapitol Desktop Support No  3.99TTR:TTR Missed:Brian Bintz Closed

Application None Novell GroupWiseINC000000326614 No  0.00TIR:TIR Missed:Jeannette Raymond

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Reporting Public Meeting / Notice Web SiteINC000000326622 No  0.00TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000326752 No  0.00TIR:TIR Missed:Karen Harris

LowHuman Resource ManagementMetro D Desktop Support Yes  16.75TTR:TTR Missed:Denise Wardle Closed

Network Incident Novell ConsoleOneINC000000326892 No  0.00TIR:TIR Missed:Bryan Embley

LowHuman Resource ManagementMetro B Help Desk No  0.16TTR:TTR Missed:Val Shepherd Closed
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None None NoneINC000000326989 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000326990 No  0.00TIR:TIR Missed:Michelle Campbell

LowHuman Resource ManagementCapitol Desktop Support No  0.04TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000327102 No  0.00TIR:TIR Missed:Carlos Rodriguez

LowHuman Resource ManagementMetro C Help Desk No  1.81TTR:TTR Missed:Diane Christensen Closed

Application Error Novell GroupWiseINC000000327473 No  0.00TIR:TIR Missed:Jolene Davis

LowHuman Resource ManagementMetro B Help Desk No  0.11TTR:TTR Missed:Gary Graham Closed

Network Error Novell Client for 32-bit WindowsINC000000327588 Yes  4.25TIR:TIR Missed:Bart Olsen

LowHuman Resource ManagementCapitol Desktop Support No  4.25TTR:TTR Missed:Brian Bintz Closed

Application Error NoneINC000000327746 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Virus NoneINC000000327795 No  0.55TIR:TIR Missed:Christa Rowland

LowHuman Resource ManagementMetro A Desktop Support No  1.01TTR:TTR Missed:Rodney Austin Closed

Application Error NoneINC000000327891 No  0.00TIR:TIR Missed:Kelly Chinn

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000328039 No  0.00TIR:TIR Missed:Michelle Campbell

LowHuman Resource ManagementCapitol Desktop Support No  0.02TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000328040 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000328045 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementCapitol Desktop Support No  0.16TTR:TTR Missed:Brian Bintz Closed

Network Error NoneINC000000328212 No  0.00TIR:TIR Missed:Sarah W Thomson

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application None Novell GroupWiseINC000000328409 No  0.00TIR:TIR Missed:Jeannette Raymond

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328447 No  0.00TIR:TIR Missed:Carmen Nichol

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000328480 No  0.00TIR:TIR Missed:Carlos Rodriguez

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328836 No  0.10TIR:TIR Missed:Sarah Tice

LowHuman Resource ManagementHelp Desk No  0.19TTR:TTR Missed:Sarah Johnson Closed

Print/Copy/Scan/Fax None NoneINC000000328927 Yes  2.06TIR:TIR Missed:Jamie Nagle

LowHuman Resource ManagementMetro A Desktop Support No  2.06TTR:TTR Missed:Burton Brown Closed
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Application None Microsoft Windows XP ProfessionalINC000000328938 No  0.00TIR:TIR Missed:Carmen Nichol

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000329298 No  0.00TIR:TIR Missed:Shannon Casias

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Error NoneINC000000329418 No  0.19TIR:TIR Missed:Jamie Nagle

LowHuman Resource ManagementMetro A Desktop Support Yes  7.92TTR:TTR Missed:Mike Wilde Closed

Network Password Novell Client for 32-bit WindowsINC000000329495 No  0.00TIR:TIR Missed:JJ Acker

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop None NoneINC000000329512 No  0.01TIR:TIR Missed:Jamie Nagle

LowHuman Resource ManagementMetro A Desktop Support Yes  7.05TTR:TTR Missed:Mike Wilde Closed

PC/Laptop None NoneINC000000329995 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Internet ExplorerINC000000330232 Yes  1.74TIR:TIR Missed:Carol Starks

LowHuman Resource ManagementMetro D Desktop Support No  1.74TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000330253 No  0.73TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementRural Central Desktop Support No  0.73TTR:TTR Missed:John Donaldson Closed

Telecom Dial Tone TelephoneINC000000330685 No  0.10TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementVoice Operations No  0.10TTR:TTR Missed:Annette Nielsen Closed

Telecom None NoneINC000000330830 No  0.19TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementHelp Desk No  0.31TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000330864 No  0.00TIR:TIR Missed:Dave Gardner

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Robert Case Closed

Print/Copy/Scan/Fax Incident NoneINC000000331080 Yes  2.15TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Desktop Support No  4.33TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000331747 No  0.00TIR:TIR Missed:Jolene Davis

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Robert Case Closed

Network Password Novell Client for 32-bit WindowsINC000000331765 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000331987 No  0.00TIR:TIR Missed:Julie Preece

LowHuman Resource ManagementMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Network Password Novell Client for 32-bit WindowsINC000000332147 No  0.46TIR:TIR Missed:Sherry Saracino

LowHuman Resource ManagementMetro B Help Desk No  0.72TTR:TTR Missed:Gary Graham Closed

Application Reporting Microsoft Windows 7INC000000332351 Yes  1.11TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementCapitol Desktop Support No  5.04TTR:TTR Missed:Brian Bintz Closed

Page 260 of 840



Incident Report 
As of 7/6/2011

Human Resource Management

None None NoneINC000000332695 No  0.00TIR:TIR Missed:Rick Hughes

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

Telecom Voice Mail TelephoneINC000000333204 No  0.14TIR:TIR Missed:Debi Tripp

MediumHuman Resource ManagementVoice Operations No  0.81TTR:TTR Missed:Kelly Johnson Closed

Application Reporting Novell Client for 32-bit WindowsINC000000333286 No  0.15TIR:TIR Missed:Linda Trujillo

LowHuman Resource ManagementMetro D Desktop Support No  0.25TTR:TTR Missed:Michael Schmidt Closed

None None Microsoft Office Professional 2010INC000000333570 No  0.94TIR:TIR Missed:Kelly Chinn

LowHuman Resource ManagementMetro C Help Desk No  0.94TTR:TTR Missed:Torrens Arnold Closed

Telecom Voice Mail TelephoneINC000000333654 No  0.09TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementVoice Operations No  0.14TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000333659 Yes  2.04TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support No  4.14TTR:TTR Missed:Brian Bintz Closed

Application None ProjectWiseINC000000333674 No  0.00TIR:TIR Missed:Julie Preece

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Mainframe Password NoneINC000000333695 No  0.00TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Gary Graham Closed

None None NoneINC000000333706 No  0.00TIR:TIR Missed:Evelyn Gruter

LowHuman Resource ManagementHelp Desk No TTR:TTR Missed:Brenda Treadway Closed

Application Error Novell GroupWiseINC000000333899 No  0.25TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementApplication Services No  3.21TTR:TTR Missed:Tony Larsen Closed

Application Error NoneINC000000334012 Yes  1.00TIR:TIR Missed:Marian Capito

LowHuman Resource ManagementMetro D Desktop Support No  1.00TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000334096 Yes  2.64TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementCapitol Desktop Support Yes  25.92TTR:TTR Missed:Brian Bintz Resolved

Application Error NoneINC000000334187 Yes  2.57TIR:TIR Missed:Debi Tripp

LowHuman Resource ManagementRural Central Desktop Support No  2.57TTR:TTR Missed:John Donaldson Closed

None None NoneINC000000334218 No  0.00TIR:TIR Missed:Michelle Campbell

LowHuman Resource ManagementCapitol Desktop Support No  0.04TTR:TTR Missed:Brian Bintz Closed

Application Error Microsoft Windows XP ProfessionalINC000000334406 Yes  3.70TIR:TIR Missed:Crystal Ludwig

LowHuman Resource ManagementMetro B Desktop Support No  5.62TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Novell GroupWiseINC000000334628 No  0.00TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell Client for 32-bit WindowsINC000000334939 No  0.00TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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Print/Copy/Scan/Fax Incident NoneINC000000335341 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000335451 No  0.00TIR:TIR Missed:Colette Hudson

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Troy Morris Resolved

EIS Hardware PC/Laptop NoneINC000000335580 Yes  3.25TIR:TIR Missed:Linda Whitney

LowHuman Resource ManagementMetro B Desktop Support Yes  14.18TTR:TTR Missed:Sean Chadbourne Resolved

None None NoneINC000000335686 No  0.00TIR:TIR Missed:Jolene Davis

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Robert Case Resolved

Network Password NoneINC000000335710 No  0.00TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail TelephoneINC000000335965 No  0.06TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Performance NoneINC000000335988 Yes  3.80TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementMetro B Desktop Support No  3.80TTR:TTR Missed:Jay Locker Resolved

Application Error NoneINC000000336092 No  0.00TIR:TIR Missed:Monica Jimenez

LowHuman Resource ManagementMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network None Novell Client for 32-bit WindowsINC000000336137 No  0.00TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Password Utah Master DirectoryINC000000336185 No  0.00TIR:TIR Missed:Carrie Frampton

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000336207 No  0.00TIR:TIR Missed:Colette Hudson

LowHuman Resource ManagementRural Central Desktop Support No  2.43TTR:TTR Missed:Troy Morris Resolved

PC/Laptop Password NoneINC000000336956 No  0.20TIR:TIR Missed:Lowe Rudd

LowHuman Resource ManagementCapitol Desktop Support No  2.11TTR:TTR Missed:Brian Bintz Resolved

PC/Laptop Hardware NoneINC000000337180 No  0.15TIR:TIR Missed:Brooke Baker

LowHuman Resource ManagementMetro B Help Desk No  0.22TTR:TTR Missed:Val Shepherd Resolved

Application Password Utah Master DirectoryINC000000337216 No  0.17TIR:TIR Missed:Cole Gilmore

LowHuman Resource ManagementHelp Desk No  0.17TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000337260 No  0.00TIR:TIR Missed:Cole Gilmore

LowHuman Resource ManagementCapitol Desktop Support No  0.16TTR:TTR Missed:Brian Bintz Resolved

Application Password Utah Master DirectoryINC000000337274 No  0.15TIR:TIR Missed:Nikki Broadhead

LowHuman Resource ManagementHelp Desk No  0.15TTR:TTR Missed:Brenda Treadway Resolved

Application Error NoneINC000000337686 No  0.00TIR:TIR Missed:Natalie Gearheart

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Network Password NoneINC000000337794 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application None NoneINC000000337797 No  0.00TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementMetro D Desktop Support No  5.23TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000337803 No  0.00TIR:TIR Missed:Marian Capito

LowHuman Resource ManagementMetro D Desktop Support No  5.17TTR:TTR Missed:Philip Henderson Resolved

None None VisioINC000000338026 No  0.55TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Help Desk No  0.87TTR:TTR Missed:Val Shepherd Resolved

PC/Laptop Hardware NoneINC000000338225 Yes  2.51TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support Yes  9.18TTR:TTR Missed:Brian Bintz Resolved

None None NoneINC000000338372 No  0.00TIR:TIR Missed:Rachel Dodge

LowHuman Resource ManagementMetro A Help Desk No  0.48TTR:TTR Missed:Cindy Schroeder Resolved

Wireless Connectivity Error NoneINC000000338429 No  0.12TIR:TIR Missed:Brooke Baker

LowHuman Resource ManagementMetro B Help Desk No  0.61TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error Novell Client for 32-bit WindowsINC000000338557 No  0.00TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error PGPINC000000338599 Yes  1.42TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementCapitol Desktop Support No  2.45TTR:TTR Missed:Brian Bintz Resolved

Network Password Novell Client for 32-bit WindowsINC000000338686 No  0.81TIR:TIR Missed:Lowe Rudd

LowHuman Resource ManagementCapitol Desktop Support No  1.15TTR:TTR Missed:Brian Bintz Resolved

PC/Laptop None ZENworks for DesktopsINC000000338739 No  0.00TIR:TIR Missed:Carlos Rodriguez

LowHuman Resource ManagementMetro C Help Desk No  0.20TTR:TTR Missed:Diane Christensen Resolved

Network None NoneINC000000338817 No  0.00TIR:TIR Missed:Anita Quibell

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None Novell Client for 32-bit WindowsINC000000338857 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000338858 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error Novell GroupWiseINC000000338952 No  0.00TIR:TIR Missed:Trina Monroe

LowHuman Resource ManagementHelp Desk No  0.35TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000339025 No  0.00TIR:TIR Missed:Bart Olsen

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network None NoneINC000000339053 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved
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Network None Novell Client for 32-bit WindowsINC000000339057 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000339239 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000339242 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000339245 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000339247 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

None None NoneINC000000339263 No  0.00TIR:TIR Missed:Dan Brentel

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000339343 Yes  2.03TIR:TIR Missed:Dan Brentel

LowHuman Resource ManagementMetro C Help Desk No  2.03TTR:TTR Missed:Cindy Romrell Resolved

Network Error Novell Client for 32-bit WindowsINC000000339374 No  0.26TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementCapitol Desktop Support No  0.71TTR:TTR Missed:Brian Bintz Resolved

Print/Copy/Scan/Fax None NoneINC000000339580 No  0.43TIR:TIR Missed:Kim Diamond-Smith

LowHuman Resource ManagementMetro B Desktop Support No  1.68TTR:TTR Missed:Bill Crowther Resolved

Network Error NoneINC000000339611 No  0.00TIR:TIR Missed:Brooke Baker

LowHuman Resource ManagementMetro B Desktop Support No  0.00TTR:TTR Missed:Bill Crowther Resolved

Application Error Internet ExplorerINC000000339666 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Gary Graham Resolved

Application None Novell GroupWiseINC000000339954 No  0.00TIR:TIR Missed:Rachel Dodge

LowHuman Resource ManagementMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Resolved
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